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Carl Fraser Named Vice President/Chief Operating
Officer of GGS Technical Publication Services

Organizational Move Comes as Firm Continues Rapid Global Growth

York, PA — GGS Technical Publication Services, a division of GGS Information Services Inc.,
has recently named Carl Fraser, Executive Vice President, to the new post of Vice

President/Chief Operating Officer.

In his new role, Fraser will assume all operational control of all day-to-day business activities
of GGS Technical Publication Services — overseeing the company’s four production facilities
in the United States and India, and more than 250 employees. Additionally, he is also
responsible for directing future initiatives including expansion into the Carolinas region of the
U.S., as well as the establishment of a new sales office in China to be completed at the end

of 2008.

“Carl has a deep understanding and insight of the technical information needs of our diverse
customer base,” noted Paul Kilker, President of GGS Information Services Inc. “Having been
a vital part of much of our past success, Carl is ideally suited to lead GGS Technical
Publication Services into other areas of the globe as the firm continues to grow and expand
its worldwide ‘footprint’,” he added.
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Fraser Named Chief Operating Officer (Continued)

Fraser, of Lititz, PA, first joined GGS in 1997 and has served in a variety of management

positions in the technical information and parts management information groups.

GGS provides a wide variety of on-shore, near-shore, and off-shore based professional
solutions specifically to meet the needs of major equipment and component manufacturers.
The company develops technical information database management systems, creates
complex technical illustrations, and design computer-based training materials (CBT) and
Internet-based information management solutions for the industrial equipment,
transportation/construction/agricultural equipment and automotive industries — as well as the

aviation and aerospace industry and the United States government and military.

Customers of GGS benefit from cost-effective results using GGS’s innovative ISO-based
guality work approach for customers in North America, Europe, and Asia seeking the fast,

reliable, and secure delivery of parts, service, and after-market information.

For more information on GGS visit www.qggs-techpubs.com, or call (800) 927-4474.




