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General Electric Signs Five-Year Agreement for
Technical Information Work with GGS Information Services

New Five-Year Contract Span Among Longest Ever in Technical Publications Industry

YORK, PA — YORK, PA — The General Electric Company Aviation Division (GE) has recently
extended its contract for an additional five years with GGS Information Services. The contract directs
the GGS Technical Publications division to produce lllustrated Parts Catalogs for GE'’s large and small
commercial jet engines, and provide administrative support to GE personnel in the production of

Engine Shop Manuals and related documents.

The first contract between GGS and GE began in September 2001, and initially involved the
production of lllustrated Parts Catalogs for large commercial jet engines. Since 2001, the scope of
work has expanded to include work with several GE divisions, including its large engine facility in
Cincinnati, OH; its small engine facility in Lynn, MA,; its rail equipment division in Erie, PA; and its
Unison subsidiary in Jacksonville, FL. This additional work has led to the on-site placement of almost

30 GGS personnel within GE’s own facilities.
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“We are delighted and a bit humbled that a premier business organization such as GE continues its
business relationship with GGS,” noted Paul Kilker, President. “As an acknowledged leader around
the world focused on quality, GE insists on utilizing only the very best, ISO quality certified partners,
and we know of no other technical services provider who has ever received a contract of this

duration,” he added.

More information about GGS Information Services and its technical publication services for original
equipment manufacturers and development, design and production services for leading book

publishers can be found on the internet at www.ggsinc.com or by calling GGS at (800) 927-4474.
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