
GGS Technical Publication Services offers a broad array 
of innovative technical information support services to 
original equipment manufacturers, from our four office 
locations in the United States and India. 
 
From technical writing and illustrating, to parts database 
management services, professional staffing, and con-
tent management solutions, GGS can provide a unique 
solution that will add real value to your firm’s business. 
 
While some competitors work with customers from any 
industry, we at GGS focus our skills and expertise on 
four key marketplaces — where time, cost, and quality 
are the key differences between success and failure. 
 
Aviation and Aerospace 
GGS provides a wide scope of aero-related services,  
which include the development and updating of com-
mon source databases, the creation of user-unique  
provisioning data services, and the development of 
AMMs, CMMs, IPCs, and much more. 
 
We’ve worked with customers such as GE Aircraft En-
gines, BAE Systems, Sikorsky Helicopter, and FedEx on  
a daily basis, helping deliver their data at the leading 
edge of a highly-competitive and time-sensitive industry. 
 
Automotive and Heavy Equipment 
From over-the-road trucking equipment to construction 
and agricultural equipment, GGS helps get the job done 
for the most well-known brands in the world. 
 
Mack Trucks, CNH America LLC, International Truck  
and Engine, American LaFrance, Workhorse Custom 
Chassis, Grove WorldWide, and JLG Industries, Inc. have 
all counted on us throughout the years to deliver an un-
matched level of performance to their company’s parts, 
service and aftermarket operations.  
 
Whether it’s establishing a global Internet-based parts 
ordering network, converting archived engineering data 
to a digital format, or developing complex service and 
maintenance information, each of these popular brands 
has taken advantage of our technical skills to optimize 

the delivery of their product to market. This includes  
staffing solutions where we can recruit and place  
technically savvy professionals on-site, whether for a 
single short-term project or multiple projects of longer 
duration. 
 
Commercial and Industrial Customers 
Key customers such as Johnson Controls, Inc., Trans-Air 
Manufacturing and others put their trust in us to de-
velop and provide parts and service information in both 
print and electronic form, as well as parts ordering net-
works and large-scale databases for their service per-
sonnel and customers throughout the world. 
 
Military and Government 
GGS provides a wide range of MIL-STD-1388 compliant 
Integrated Logistics Support services. Our area of exper-
tise includes IPBs; Organizational, Intermediate, and 
Depot-Level manuals, as well as various classes of 
IETMs.  
 
Our ILS team constantly meets and exceeds standards 
set forth by commercial industry and the U.S. Depart-
ment of Defense. Capabilities include SGML, XML, hard-
copy, CD and web deployment of data. 
 
A Total Quality Effort in All That We Do 
GGS is certified by the British Standards Institution 
(BSI), and meets all of the International Standards  
Organization's ISO 9001:2000 guidelines for quality. 
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